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March 17, 2020 
 
To our Valued Customers, 
 
Like all of us, Brock White Canada is following the recommendations of our provincial and federal health 
authorities closely. We want to ensure that our response follows the best medical knowledge that is 
available, even as recommendations can change on a day-by-day basis.  
 
While our top priority is the health of our employees, customers, vendor partners and their families, we 
know that our industry has not stopped. Brock White knows that you count on us to provide you with 
materials needed for your project. Our team is working hard to make sure that we can responsibly 
achieve both these goals. 
 
We want our customers to be aware that Brock White Canada is open for business and that we are 
adapting our business practices to account for the impact COVID-19 is having on our communities. In 
particular: 

• Our warehouses remain fully stocked. To minimize unnecessary contact, we encourage you to 
phone, email, or fax your orders in ahead of time so you can minimize the time in our 
showrooms 

• We are starting to see extended lead times for products coming from outside North America 
and there is little doubt that supply chains will feel increased pressure. If you have a definite 
need for product, we suggest you talk with your sales representative about placing your order as 
soon as possible to have your product on the ground when it is needed 

• Brock White sales representatives will not make in-person calls on your office or job site unless 
specifically requested. Most of our representatives are also comfortable with using Skype or 
Facetime. If we are in your office and on site they will maintain the appropriate social distance 

• Our offices are practicing heightened hygiene with frequent disinfecting of counters and door 
knobs. Any Brock White employees who can effectively perform their tasks from home will do 
so 

 
None of us know how the COIVID-19 will play out in the weeks and months to come. But we want to 
assure all of our customers we will meet the challenges ahead with flexibility and creativity. If you have 
any questions, we encourage you to contact your local Brock White branch, sales representative, or 
myself. 
 
Best Regards, 

 
Neil Fast 


